
1

Kelly Nortrom

From: HCA MC Programs <hcamcprograms@hca.wa.gov>
Sent: Friday, April 3, 2020 4:28 PM
To: Krista Edmundson; Valerie Martinolich; Cindy Spain; Suzanne Black; 

UHCWACompliance@uhc.com; mhwgovtcontracts@molinahealthcare.com; 
state.programs@chpw.org; TAC_State_Contacts@centene.com; 
AMGWAMedicaidCompliance@amerigroup.com; Becky Meeks; Trinidad Medina; Kelly 
Nortrom; Sindi Saunders; Karen Richardson; Kelli Nomura; Karen Spoelman; Joanie 
Williams; Joe Valentine; Darrell Heiner; Jennifer Whitson; Charles Deelena; Diane 
McLeod; Stephanie Lewis; Margaret Rojas; Inna Liu; Leah Becknell; Tiffany Villines; Jessica
Zahtz; Susan Ferguson; Jacklee Nguyen; Kathleen Torella; Tonya Stern; Mark Freedman; 
Joe Avalos; Chris Foster; Jolene Kron

Cc: Arocho, Cody (HCA); Mikesell, Jesica (HCA); Raymond, Patti (HCA); Schroeder, Tammy 
(HCA); Shults, Johnny (HCA); Soto, Sylvia (HCA); Britton, Gini (HCA); Presnell, Cyndi 
(HCA); Zier, Stefanie (HCA); Sanders, Venus M (HCA); Polehonka, Jodie K (HCA); HCA 
Program Integrity; Highley, Daniel (HCA); Wentworth, Richard C (HCA); Haines-Simeon, 
Mark (HCA); Osborne, Eric L   (HCA); Leonard, Ruth (HCA); Diaz, Jessica  (HCA); 
Claycamp, Teresa L (HCA); Lind, Alice R (HCA); Alger, Michelle  (HCA); Arneson, Jodie 
(HCA); Baum, Dianne (HCA); Bichler, Penny (HCA); Cooper, Teresa L (HCA); Craig, 
Maureen I (HCA); Brown, Bill (HCA); Cunningham, Suzanne (HCA); Edinger, Chelsi D 
(HCA); Jones, Colette A (HCA); Kernodle, Danette (HCA); Kreiger, Gail (HCA); Myhre, 
Becky (HCA); Paulsen, Larita L.M. (HCA); Rowland, Lisa (HCA); Rush, Colette  (HCA); 
Sloan, Rhonda (HCA); Smith, DeeAnn (HCA); Vanairsdale, Trevon  (HCA); Chancellor, 
Jennifer K (HCA); Morse, Brandon  (HCA); Buchanan, Karen A (HCA); Swilley, Teri (HCA); 
Young, Trisha D (HCA); Wallace, Carey (HCA)

Subject: New SUD codes Issue # 22011

MCOs and ASOs: 
 
We sent a previous email and an Interim SERI instruction under this issue number, regarding 
changes to the NCCI requirements and SERI. In that email we shared the below. See the hilite 
of this information.  The new codes referenced are: 96164,96165,96167,96168,96170,96171. Did 
you  expanded your system to allow SUD providers to continue to bill these codes while their 
EHRs are updated?  
 
Recent New SUD Codes: 
•          Please do not apply the NCCI MUE edits on the new group add on CPT code 
96165.  Please do allow intensive outpatient SUD providers to bill 3 hour groups, as this is the 
service intensity required per ASAM and WAC.   
•          This should be retro-active to 1/1/2020.  Please let me know if this is not doable.  
•          Also note that if providers and MCOs need more time in implementing the new codes, the 
implementation date has been extended from 3/1/2020 to 4/1/2020.  See attached updated 
guidance. 
 
Gail Kreiger, BSN  
Section Manager 
Medicaid Compliance Review and Analytics 
Medicaid Program Operations and Integrity 
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office: 360-725-1681  
Gail.Kreiger@hca.wa.gov   
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NOTICE: This message (including any attachments) may contain information that is privileged, confidential, 
proprietary and/or otherwise protected from disclosure to anyone other than its intended recipient(s). Any 
dissemination, copying, retention or use of this message or its contents (including any attachments) by persons 
other than the intended recipient(s) is strictly prohibited. If you have received this message in error, please 
immediately notify the sender by reply e-mail or telephone and permanently delete all copies of this message 
and any attachments. Thank you for your cooperation. NONDISCRIMINATION: The Washington State Health 
Care Authority complies with all applicable federal and Washington state civil rights laws and is committed to 
providing equal access to our services. A complete set of nondiscrimination statements can be found at 
http://www.hca.wa.gov/about-hca/non-discrimination-statement">http://www.hca.wa.gov/about-hca/non-
discrimination-statement  


