
Certified Peer Counseling Information from Washington State 
Health Care Authority 

 
 
Training Contracts for FY24 –  

• Pier 360 (CVAB)  
• Peer Washington  
• Jones Community Solutions  
• Dad’s Move  
• Holding the Hope  
• Passages Family Support  
• SPARK  

 
Follow this step-by-step certification process:  

1. Complete our online prerequisite course and send a copy of your certification of completion to 
our peer application support team.  

2. Complete the peer counseling application.  
3. Be accepted for, and successfully complete, the HCA-approved CPC training.  
4. Take and pass the state CPC oral and written exams.  

To access the training, create an account at our peer support learning management system.  

Application process  

The application process has three steps. These steps can be completed in any order but they all 
must be completed for your application to be reviewed.  

• Complete the online certified peer counselor prerequisite training.  
• Submit the certification of completion received at the end of module nine to our peer 

application support team.  
• Complete the online peer support application.  

These steps are required as part of the application process for the standard CPC training, the 
youth and family CPC training, and the bridge training. Your application will not be reviewed 
until these steps are complete.  

If you experience technical difficulties with this training, please email the Peer Support 
Program for assistance, who will respond within five business days.  
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