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 – The requirements herein apply only to the GCBH BH-ASO Central Office and its functions. 

 X The requirements herein apply, verbatim, to GCBH BH-ASO and its network providers2. 

 – The requirements herein apply both to GCBH BH-ASO and its network providers2.  Additionally, network 
providers must have internal documents outlining their processes for implementing the requirements, 
insofar as they relate to actions for which network providers are responsible. 

 

IS704 – Information Systems 
1See definitions of document types in AD100, “Development, Approval & Review of Formal GCBH BH-ASO Documents” 
2”Network Provider” – An organization with which GCBH BH-ASO is contracted for the provision of direct services. 
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PURPOSE: To clarify responsibility for Information Systems (IS) within Greater Columbia 
Behavioral Health (GCBH BH-ASO). 

DEFINITIONS 

I. None. 

POLICY 

A. The Provider Network and the GCBH BH-ASO Regional Office are each responsible for 
the functionality of the information system at their location. This includes hardware and 
software support, maintenance, network security, and replacement. This policy 
addresses: 

a. Data to be reported. 

b. Efforts to ensure the confidentiality of all sensitive and protected information. 

c. Support for efficiency of IS purchases and sharing of technical expertise. 

d. Flexibility to meet various needs. 

e. Identification and/or clarification of areas of IS responsibility. 

PROCEDURE 

1. GCBH BH-ASO Regional Office: 

1.1. Ensures timely submission of required data to the Washington State Health Care 
Authority (HCA), Managed Care Organizations (MCOs) and/or The Provider 
Network as appropriate. 

1.2. Provides consultation and recommendations regarding required GCBH BH-ASO 
and HCA Data Dictionary elements, contractual and legal requirements. 

1.3. Develops mechanisms and procedures to improve the consistency, accuracy, and 
timeliness of data collected by GCBH BH-ASO. 

1.4. Develops and monitors QA/QI standards (i.e., software, security, etc.) for GCBH 
BH-ASO Information Systems. 

1.5. Is the central repository for GCBH BH-ASO data. 
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